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Story
=

Question + Visual Data + Context

Shapiro, M. (2010). Once Upon a 
Stacked Time Series. The 
Importance of Storytelling in 
Information Visualization. 
Beautiful Visualization.

What is a Data Story?

http://www.worldcat.org/title/beautiful-visualization/oclc/693829223


Telling the Library Story

The Story
• Real person

• Problem

• Library intervention

• Happy ending

• One fact

• Phrase that pays

Jamie LaRue RIPL 2018

The Messages
• Libraries transform lives

• Libraries transform 
communities

• Librarians are passionate 
advocates for lifelong learning

• Libraries are a smart 
investment



Story Example



Today’s Discussion

1. Questions (Problems)

2. Datasets (Facts)

3. Visual Data

4. Stories



Questions

https://pxhere.com/en/photo/1159236



What do you wish for?

https://pxhere.com/en/photo/1355159



What do you hope to change? 

Civic Engagement

Job Skills

Economic 
Development

Digital Learning

Early Childhood 
Literacy

Summer Reading

Education
Lifelong Learning

Outcomes



What are your Strategic Initiatives?

lib.calpoly.edu/news/2014/02/kennedy-library-wishes-you-good-luck-registering-for-spring-quarter

Inform – Enrich - Inspire Community
Dayton Metro Library

Embrace Culture - Ignite Curiosity - Connect Community
(Indian Trails Public Library District)

https://lib.calpoly.edu/news/2014/02/kennedy-library-wishes-you-good-luck-registering-for-spring-quarter/


What are the obstacles?

https://pxhere.com/en/photo/1040881



What do you want to know to 
support your cause?

https://pxhere.com/en/photo/1389681



Datasets

https://pxhere.com/en/photo/916680



Data Formats 

https://pxhere.com/en/photo/536212

From File Folders

https://flic.kr/p/ddn4Pj

To Free Datasets



Library Data

Budgets

Demographic/Socioeconomic

Electronic Resources

Service Data

Technology Usage

Survey Results

*

*

*



Demographics/Socioeconomic

getfacts.wisc.edu datausa.io



“The library collects the statistics and information required by the Division for 
Libraries and Technology and reports that information to the municipal governing 
body, the library system, and the Division, per Wis. Stat. § 43.58(6).” 

https://www.imls.gov/research-evaluation/data-
collection/public-libraries-survey/explore-pls-data

https://dpi.wi.gov/pld/data-reports/service-data

Service Data



https://flic.kr/p/9n5DsE

What is Valued?



https://goo.gl/55RLkS

Free Library DataSets

https://goo.gl/55RLkS


Visual Data

http://www.thefunctionalart.com/2018/02/a-new-data-visualization-tool-flourish.html



http://visualteachingalliance.com/ | http://3rd-force.org/pubs/meetingguide_pres.pd

Is a picture worth a thousand words?

65%
of the 
population are 
visual learners

90%
of information 
transmitted to 
the brain is visual

60,000x
faster for the brain 
to process visuals 
than text

http://visualteachingalliance.com/
http://3rd-force.org/pubs/meetingguide_pres.pd


Visualizations - Past
Infographics in the Time of Cholora by Scoltt Kein, March 16, 2016

https://www.propublica.org/nerds/infographics-in-the-time-of-cholera?utm_content=buffer9314e&utm_medium=social&utm_source=plus.google.com&utm_campaign=buffer



Visualization - Present
2017: the Year in Visual Stories and Graphics

https://www.nytimes.com/interactive/2017/12/21/us/2017-year-in-graphics.html



Visualization - Future
2017: the Year in Visual Stories and Graphics

https://www.nytimes.com/interactive/2017/12/21/us/2017-year-in-graphics.html



Common Visualization Types

• Infographics

• Dashboards

• Handouts & Brochures

• Flyers & Advertisements

• Strategic Plans/Studies

• Posters

• Book Marks, etc.

Librarian Design Share
https://librariandesignshare.org



Stories
Question + Visual Data + Context



"Stories are remembered up to 22 
times more than facts alone.”

Harnessing the Power of Stories, Jennifer Aaker: 

https://womensleadership.stanford.edu/stories

“And when data and story are used 
together, audiences are moved both 
intellectually and emotionally.”



Annual Library Report | Fast Facts 2012-2016: https://public.tableau.com/shared/598TTNMGN?:display_count=yes
Dataset: Wisconsin Public Library Service Data: https://dpi.wi.gov/pld/data-reports/service-data

How is our library being  used?

https://public.tableau.com/shared/598TTNMGN?:display_count=yes
https://dpi.wi.gov/pld/data-reports/service-data


What library services are improving?

Columbia County Libraries: https://public.tableau.com/views/ColumbiaCountyLibraries/Stats?:embed=y&:display_count=yes
Dataset: Wisconsin Public Library Service Data: https://dpi.wi.gov/pld/data-reports/service-data

https://public.tableau.com/views/ColumbiaCountyLibraries/Stats?:embed=y&:display_count=yes
https://dpi.wi.gov/pld/data-reports/service-data


Where are the biggest users?

MPL-Circ per Capita: https://public.tableau.com/views/MPL-CircperCapita/Circpercapita?:embed=y&:display_count=yes
Datasets: Census Tract Shapefile | Census SF1 Population (MSN) | Total CKO by PSTAT 2017 | PSTAT Geocodes 

https://public.tableau.com/views/MPL-CircperCapita/Circpercapita?:embed=y&:display_count=yes


Who is using the library?

MPL-Residents: https://public.tableau.com/views/MPL-Residents/DemographicsbyPstat?:embed=y&:display_count=yes
Dataset: LibLime KOHA via MySQL 

https://public.tableau.com/views/MPL-Residents/DemographicsbyPstat?:embed=y&:display_count=yes


Is Overdrive worth the cost?

MPL-Overdrive Usage: https://public.tableau.com/views/2018_01_21MPLOverdrive/MPLOverdriveUse?:embed=y&:display_count=yes
Datasets: Overdrive Usage Statistics | Overdrive Cost Data

https://public.tableau.com/views/2018_01_21MPLOverdrive/MPLOverdriveUse?:embed=y&:display_count=yes


How long do patrons visit the library?

Portage County Library | Sweep 2017: 
https://public.tableau.com/views/2017_08_21PortageSweep/PortageCountyLibrarySweep?:embed=y&:display_count=yes
Datasets: Portage County Library Sweep Study Data https://goo.gl/a2hKik

https://public.tableau.com/views/2017_08_21PortageSweep/PortageCountyLibrarySweep?:embed=y&:display_count=yes
https://goo.gl/a2hKik


What are patrons doing in the library?

Portage County Library | Sweep 2017: 
https://public.tableau.com/views/2017_08_21PortageSweep/PortageCountyLibrarySweep?:embed=y&:display_count=yes
Datasets: Portage County Library Sweep Study Data https://goo.gl/a2hKik

https://public.tableau.com/views/2017_08_21PortageSweep/PortageCountyLibrarySweep?:embed=y&:display_count=yes
https://goo.gl/a2hKik


How are residents using the library?

Fall River Patrons and Circulation: https://public.tableau.com/views/2017_12_01FallRiver/FallRiver1?:embed=y&:display_count=yes
Dataset: LibLime KOHA via MySQL

https://public.tableau.com/views/2017_12_01FallRiver/FallRiver1?:embed=y&:display_count=yes


How much of the library budget 
comes from the County?



Do we have books patrons want?

SCLS-Turnover: https://public.tableau.com/shared/Y24CG436Y?:display_count=yes
Datasets: items-owned and LINKcat-circs (monthly extracts) | Koha Collection Codes Split

https://public.tableau.com/shared/Y24CG436Y?:display_count=yes


What services are most valued? 

NGPL-2018 Survey: https://public.tableau.com/views/NGPL-2018Survey/Importance?:embed=y&:display_count=yes
Datasets: 2018 New Glarus Public Library Community Survey

https://public.tableau.com/views/NGPL-2018Survey/Importance?:embed=y&:display_count=yes


How is our community changing?



Annual Library Report | Fast Facts 2012-2016: https://public.tableau.com/shared/598TTNMGN?:display_count=yes
Dataset: Wisconsin Public Library Service Data: https://dpi.wi.gov/pld/data-reports/service-data

How does our library compare?

https://public.tableau.com/shared/598TTNMGN?:display_count=yes
https://dpi.wi.gov/pld/data-reports/service-data


More stories to create!

https://pixabay.com/en/books-spine-colors-pastel-1099067/



Robert (Bob) 
Hoesly

Story Example



How will you craft your 
libraries' story? 

Numbers have an important story to tell.  They 
rely on you to give them a voice. – Stephen Few

https://www.pexels.com/photo/paper-with-ideas-print-on-typewriter-1043510/



https://flic.kr/p/8FAVYu

Be yourself!



Be creative!

Thank-you!



Questions by Nick Youngson CC BY-SA 3.0 ImageCreator

http://www.nyphotographic.com/
http://creativecommons.org/licenses/by-sa/3.0/
http://www.imagecreator.co.uk/

